
Shawn Everson, Chief Commercial Officer



Our Mission

Helping Content 
Reach its Destination



ARISE! BOOKSTORE, COLLEGE SUPERSTORE, 
THREE RIVERS MARKET, TOUCH OF GRACE (DBA), 
STRANGER THAN FICTION BOOKS, CANTERBURY 
TALES, YORK DRUGS, HOPENOW, ROBINSON 
COMPANIES (DBA), TECHBOOKSOLUTIONS INC , 
WT'S BOOKS, OLD FIREHOUSE BOOKS (DBA), 
CIELO HOME AND CHID (DBA), MENTORHOPE LLC, 
FRY'S ELECTRONICS INC, NEW BEDFORD 
WHALING MUSEUM DBA, TALULAH JONES, KMS 
GROUP, JANET BROWN INTERIORS, GARDEN 
STATE PERIODICALS LLC , DRIFTSTONE PUEBLO 
INC, BOOK EXPRESS, DANCERS, PLANET PULSE, 
CONNECTICUT CHILDRENS, HH NASHVILLE LLC 
( D B A ) , C A R D B O A R D M E M O R I E S , H A N N A 
LIQUIDATORS, HARBOR BOOKS & GALLERY, MAIN 
STREET BOOKS ,  OYSTER ISLAND EMPORIUM INC, 
STONEHOUSE BOOKSTORE,  CACHE MOUNTAIN 
TRADERS, SUPERMART.COM,  COLOURS INC, 
NATIONAL ELECTRONIC TYPE INC, QIVIUT 
BOUTIQUE OF ALASKA, PAPERBACKS PLUS, MYRA 
HOEFER DESIGN LLC, ART THINGS INC, BOOKS 
FOR LESS LLC, JAZZ STORE, SOLUTIONS FOR 
DYSLEXIA, NOVA SOUTEASTERN UNIVERSITY, 
BUTTER PADDLE, CALLAHAN'S, SALLIE HOME, 
SIXTH SENSE BOOKSTORE, DAILY 235, CARTOON 
ART MUSEUM, INVISION COMPUTING, ORANGE 
ELEPHANT (DBA), TALKEETNA ROADHOUSE (DBA), 
REDE LLC, EVERYTHING ABOUT LEARNING(DBA), 
VESICA INSTITUTE, VERTIGO BOOKS,  SAINT 
THOMAS HOSPITAL, MBI DISTRIBUTION SERVICE 
(DBA) , MACKINAC ISLAND STATE PARK, 
O'SUZANNAH, DOG EARED HALF-PRICED BOOKS, 
NORTHFIELD BOOKSTORE, BAJA NEWS CAFE INC, 
PIONEER MUSEUM GIFT SHOP, AIA ST LOUIS 
PUBLICATION, EXPLORATIONS CATALOG (DBA), 
OLIVE BARN INC,  SAINT LOUIS CELLARS, PLAINS 
ART MUSEUM,  UNWIND, NORMAN MAILER 
WRITERS COLONY, DUEBER'S, BEGINNING WITH 
BOOKS,  FAMILY FRIENDLY BOOKS, HIVECITY INC, 
DREES, FARMERS MUSEUM INC,  SAYVILLE 
GENERAL STORE, BUTTERFLY HOUSE,  MARKLIN 
RETAIL, WORDS BOOKSTORE (DBA), BOOKS AND 
STUFF LLC,  HANG UP FRAME SHOP & GALLERY, 
SALVATION ARMY, DAVID ALLEN CO, RAVEN BOOK 
STORE, AIA BALTIMORE BOOKSTORE, L'AVENUE,  
LA BUENA VIDA LLC, COMFORTABLE HOME INC,  
FLOWERS ON BROADWAY (DBA), 

CHANNELS

Jay Gatsby, Holden Caulfield, Humbert Humbert, Leopold 
Bloom, Rabbit Angstrom, Sherlock Holmes, Conan Doyle, 
Atticus Finch, Molly Bloom, Stephen Dedalus, Lily Bart, 
Holly Golightly, Gregor Samsa, The Invisible Man, Lolita, 
Aureliano Buendia,, George Smiley, Mrs. Ramsay, Bigger 
Thomas, Nick Adams, Yossarian, Scarlett O'Hara, Scout 
Finch, Philip Marlowe, Kurtz, Stevens, Cosimo Piovasco di 
Rondo, Winnie the Pooh, Oskar Matzerath, Hazel Motes, 
Alex Portnoy, Binx Bolling, Sebastian Flyte, Jeeves, 
Eugene Henderson, Marcel, The Cat in the Hat, Peter Pan, 
Augustus McCrae, Sam Spade, Judge Holden, Willie 
Stark, Stephen Maturin, The Little Prince, Santiago, Jean 
Brodie, Muriel Spark, 1961The Whiskey Priest, Neddy 
Merrill, Sula Peace, Meursault, Jake Barnes, Phoebe 
Caulfield, Janie Crawford,, Saul Bellow, Jay Gatsby, 
Holden Caulfield, Humbert Humbert, Leopold Bloom, 
Rabbit Angstrom, Sherlock Holmes, Conan Doyle, Atticus 
Finch, Molly Bloom, Stephen Dedalus, Lily Bart, Holly 
Golightly, Gregor Samsa, The Invisible Man, Lolita, 
Aureliano Buendia, Clarissa Dalloway, Ignatius Reilly, 
George Smiley, Mrs. Ramsay, Bigger Thomas, Nick 
Adams, Yossarian, Scarlett O'Hara, Scout Finch, Philip 
Marlowe, Kurtz, Stevens, Cosimo Piovasco di Rondo, 
Winnie the Pooh, Oskar Matzerath, Hazel Motes, Alex 
Portnoy, Binx Bolling, Sebastian Flyte, Jeeves, Eugene 
Henderson, Marcel, The Cat in the Hat, Peter Pan, 
Augustus McCrae, Sam Spade, Judge Holden, Willie 
Stark, Stephen Maturin, The Little Prince, Santiago, Jean 
Brodie, Muriel Spark, 1961The Whiskey Priest, Neddy 
Merrill, Sula

HARPERCOLLINS, PENGUIN GROUP     
SIMON & SCHUSTER               MACMILLAN  
HACHETTE BOOK GROUP US LIGHTNING 
SOURCE INC   PERSEUS BOOKS GROUP 
INGRAM PUBL SERV               JOHN WILEY & 
SONS INC ZONDERVAN PUB HOUSE            
HOUGHTON MIFFLIN HARCOUR PEARSON PTR 
W W NORTON & CO INC THOMAS NELSON 
INCROWMAN & LITTLEFIELD PUB GROUP 
INDEPENDENT PUBL GROUP         TYNDALE 
HOUSE PUBLISHERS MCGRAW HILL BOOK CO   
         OXFORD UNIV PR  WORKMAN PUB CO  
CENGAGE LEARNING               DELETED 
ACCOUNT  DK PUB BAKER BOOK HOUSE            
   DIAMOND COMIC DISTRIBUTOR UNIV OF 
CHICAGO PR             HARLEQUIN 
ENTERPRISES LTD KENSINGTON PUB CORP      
      TRILITERAL LLC STERLING PUBL CO INC 
ELSEVIER HEALTH SCIENCE        BARRONS 
EDUC SERIES SPRINGER VERLAG NEW YORK 
LLC   TAYLOR & FRANCISF&W MEDIA INC            
      DOVER PUBN INC CAMBRIDGE UNIV 
INGRAM ENTERTAINMENT INTER VARSITY 
PRESS HARVEST HOUSE PUBL BROADMAN PR  
OSOTE PUB GALE CENGAGE LEARNING HAY 
HOUSE HAL LEONARD PUB  GOOD NEWS PUBL 
 NAV PR   SOURCEBOOKS INC DAVID C COOK    
               WILLIAM B EERDMAN CO  BRILLIANCE 
CORP  SAGE PUBN   MOODY VIDEO MIDPOINT 
TRADE BOOKS INC       CAPSTONE PUBL  
RITTENHOUSE BOOK DISTRIBUTORS  GLOBE 
PEQUOT PR  MOTORBOOKS INT CATHOLIC 
BOOK PUB CO           GOSPEL LIGHT PUB 
R O C K P O R T D B A Q U A Y S I D H E A L T H 
COMMUNICATION LONELY PLANE WHITAKER 
DISTRIBUTORS CREATION HOUSE  JOHNS 
HOPKINS UNIV PR          EMI-CMG ATLASBOOKS 
DISTRIBUTIO HOLIDAY HOUSE                  
FIREFLY BOOKS LT  CARSON DELLOSA PUB 
LLC         LONGLEAF SERV INCLIPPINCOTT 
WILLIAMS & WILKINS  PRINCETON UNIV PRES 
PROVIDENT MUSIC DIST           AMER 
PSYCHOLOGICAL ASS BLACKSTONE AUDIO 
BOOKS         ABINGDON P LERNER PUB GROUP 
GREENLEAF ENTERPRISES IN UNIV OF 
CAL IFORNIA P SCHOLASTIC L IBRARY 
PUBLISHING  SEND THE LIGHT

38,000 
partners

25,000 
partners

11 million 
titles

Our Market Position

PUBLISHERS

The world’s largest and most trusted 
distributor of physical and digital content 



Our Footprint

Experience, technology, manufacturing and logistics  
connecting content and people around the world faster and 
more efficiently than ever before



Over 45 years in the publishing industry 
3,000 associates worldwide
Distribution to 195 countries on 6 continents 
8.6 million global direct-to-consumer shipments in 2011  
2.1 million books printed each month across four facilities 
Over 13.5 million digital distributions in 2011 
More than 2.2 million VitalSource users on 6,000 campuses
More than 25,000 publishers served
Ship to more than 82,000  retailers, libraries, institutions and more
 

Our Numbers



Our Services

Experience 
Technology
Manufacturing 
Logistics  



U.S.   Market
Shawn Everson | Chief Commercial Officer



Overall Publishing Revenue 2008 – 2011

Book Industry Study Group

• Large >$100M 24
• Med $5M - $99M 74
• Small $500k - $5M 203
• Very Small < $500k 1676

• eBook sales rose 210% from 2010 to 2011

Sales drop of 2.5%

Unit sales grew 4%



2011 Share breakdown

Changes between 2010 & 2011
• Brick & Mortar has dropped 12.2%
• Online sales have risen 35%



Excludes:    Audiobooks, Maps, Calendars, 

2012 vs. 2011
from Nielsen Bookscan (U.S.)

10



2011

US Book Industry Projections

Historical:  AAP & Bookscan
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E-books



40%
Gift and
Internet
Accounts
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2012 : Beyond  Disruption
Publishers Weekly – January 7, 2013

A Conspiracy to Fix eBook prices?
o Four settled, Macmillan & Apple fight

The “Big Four”?
o From the “Big 6”, to the “Big 5”, Is the “Big 4” a possibility

Tablets Emerge 
o Four years in since the Kindle arrived, 2012 begins the age of the Tablet

B&N Partners with Microsoft
o Microsoft gets to participate in digital hardware, B&N gets cash infusion

Indie Bookstores Rally, sign Kobo deal
o The collapse of Borders + selling ebooks & devices

 



2013 Predictions
Forbes  - December 27, 2012     (Jeremy Greenfield)
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40%
Gift and
Internet
Accounts

Lightning Source

Vital Source

Publisher Services

International Exports

Textbooks

INGRAM
Opportunities Ingram Growth Potential

Year

Sa
le

s 
LSI, VST, IPS 
Growth
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